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INFRASTRUCTURE Ubiquitous enterprise connectivity has long been envisioned as
a possibility, and with Brand Communications’ Apollo system, it could be a reality

Ubiquitous connectivity has arrived

SteveBroadhead
Opinion

Have you noticed how often the
word “convergence” has cropped
up in IT conversations throughout
this decade?

Whether it is voice and data, lo-
cal area network and wide area net-
work, fixed and wireless, or wireless
and mobile, there is convergence
going on there. Or not. Analysts still
tallc about the idea of ubiquitous en-
terprise mobility - for an employee
to be always connected wherever
and whenever - as something that
will happen, not something that has
happened.

Seamless connectivity

Take Forrester Research, for ex-
ample, an analyst firm that follows
this space closely. Forrester sees the
combination of public cellular and
Wi-Fi technology as the harbinger
of a new mobile network that will
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The systemis built
around aclient-server
architecture, soitcan
scale, but equally itworks
inasmall business
scenario —idealfora
wireless or mobile
operatortowrapupina
managed service offering

» Ubiquitous enterprise mohility has been a technological vision for a decade

» Analysts such as Forrester advise companies to plan fora multi-network future
» Brand Communications has developed Apollo, a ubiguitous mobility technology
i~ P Rigorous testing has showed the technology to maintain connectivity

be a combination of short-range
unlicensed technologies operated
by user companies and their I'T staff
and carrier-based systems for con-
nectivity outside the enterprise,

I do not have a problem with
this concept. I travel around Eng-
land a lot on both rail and road net-
works and see and suffer from the
shortcomings of existing mobile
networks. My problem lies with an-
alysts talking about this as a“going
to happen” event when the technol-
ogy prevails.

To quote from a Forrester Re-
search report released last year, “Al-
though the widespread availability
of systems coming from familiar
suppliers is at least five years off,
understanding what makes up the
ubiquitous infrastructure and how
to plan for the multi-network future
is a must for enterprises looking to
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realise returns on IT investments
happening now and during the next
five years.”

Brand Communication’s system
So what about systems from unfa-
miliar suppliers? There are a hand-
ful of companies across the world
trying to solve the ultimate “always
connected” conundrum, and one of
these - mobile technology supplier
Brand Communications - most def-
initely has ubiquitous enterprise
mobility technology right now.

[ know this because we were test-
ing the Apollo product range from
this UK-based technology supplier
at the end of 2007. It works really
well. The system is built around a
client-server architecture, so it can
scale, but equally it works in a small
business scenario - ideal for a wire-
less or mobile operator to wrap up
in a managed service offering.

For proof of concept, we put to-
gether a test-bed that was simple,
but equally reflected what could
be a national or global deployment
- the building blocks are the same,
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just bigger and there are more of
them. Although spreadsheets full
of statistics tell one story, often the
seeing, or in this case hearing, is be-
lieving routine works best.

Putting the system to the test
Sowe did a “physical” proof of con-
cept, setting up a soft phone to dial
into the speaking clock, turned the
speakers up and listened hard, while
monitoring the connection at the
same time.

We dialled in via the Lan-broad-
band connection, having also ena-
bled a wireless Lan (to breadband)
connection and a GPRS connection
viaa PC card we installed. .

It is important to note that, from a g

user perspective, all of this is trans-  Three delivery routes: Apollo

!

ion by lessly switching between Lan, wireless Lan and GPRS links

parently handled by Brand’s Apollo
client and can be pre-configured in We continu ed 1)

seconds. So the user just uses the

laptop or personal digital assistant. randomly re'enable,
disable, pulloutcables,
Oncewe had the conversation going plug Them hack inetc...

Limits of the connection

with the speaking clock from our in-

itial connection via the Lan-broad- We COU Id not ge't The

band route, we pulled the Ethernet .
cable out. Our speaking clock did SYSTem to fa"
not miss a beat as the wireless Lan

instantly picked up the connection,
as instructed to in the client profile
we configured.

So far so good, but what if we
disable the wireless lan - now the
system has to reconnect across a
different - mobile - broadband con-
nection, the GPRS network?

You can probably guess what
is coming. Once more, the speak-
ing clock did not fluff a single line.

This stuff really works. We contin-
ued to randomly re-enable, disable,
pull out cables, plug them back in
ete, until we got bored, because we
could not get the system to fail.

@ Steve Broadhead is founder and
director of Broadband-Testing Labs
Converged IP: the next challenge
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Do you want to reboot team spirit in your company?
We know how!

Find out more about our exclusive 3 Peals Challenge open to IT

companies and IT departments. Climb the three highest peal

the UK in and support C International’s

work tacklin

7 -8June

4-8

v
Fundraise £6,000 per team
Difficulty Yery Demanding
Mountain Target Time

5 hours 30 mins

4 hours 30 mins

4 hours

10 hours

Total Target Time 24 hours
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