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Networking with Brand Communlcatlons

Brand Communications announces
major contract with Transco (NGT)

Transco, Britain's leading
gas transporters have

selected and

Transco

Brand Apollo 'Anywhere' solution into its corporate network.

installed the

Providing over 10,000 remote employees in two projects with fast
and reliable access to mission critical applications such as
'dynamic job despatch' and in the near future access to other back

office applications using GPRS.

Transco’s Mobile Workforce plays an essential role in the running of
the business, attending to gas emergencies and critical situations
on a daily basis. Transco needed a solution, which would allow
them to use ‘dynamic job despatch’ to their regular and emergency

field-based workers and other mission critical applications.

In 2001, Transco took the decision to replace their existing Private
Mobile Radio (PMR) with GPRS. This meant that they could reach
their engineers with information at any point during the day,
allowing greater flexibility and fewer restrictions than with the PMR

system.

With the adoption of GPRS in 2001, Transco encountered many
obstacles and enlisted Brand Communications to help solve them.
Brands Apollo ‘Anywhere’ software allows Transco’s mobile users to
maintain true ‘always — on’ reliable access to applications in real
time. Brand makes this possible by transparently integrating the
LAN environment with wireless WAN environments, enabling
seamless roaming across GPRS and GSM (switched circuit)

networks.

Brand offered Transco all the benefits of business access computing
on multiple wireless network standards — with the added benefit of
high compression levels, fast packet loss recovery and dynamic
switching between 802.11b, GPRS or other bearer networks

depending on availability during the same transaction.
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Another key factor for consideration by Transco was security.
With Brand’s enhanced security techniques, it ensured that
only valid users could establish sessions and access
applications throughout the day.

Brand’s Apollo ‘Anywhere’ solution makes mobile data a
reality for business-critical data applications using Session
Management. It removes the uncertainty of using the
wireless network to transfer vital information and ensures
compatibility with almost all data devices and networks
resulting in a future-proofed investment for Transco,

allowing access to all IP- based applications from the office,

home or in the field.
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Mobile Data i1s now
a Reality For Mobile
Libraries

or many years Britain’s mobile libraries have been serving rural
Fcommunities, but have themselves been isolated from the
centrally held information that they need access to, and have had
to rely on card systems, which can be dated. Library Services are
continually seeking more effective ways of improving customer
service and productivity and offering their employees and

customers new services and ways of working.

Now, libraries across the UK are equipping their remote and mobile
libraries with Mobile Data solutions. They are extending their entire
IT environment directly to PCs in each library van, giving users the
ability to reserve books, search for unusual titles and access the
internet's wealth of information in real time. Mobile Computing is
making a viable and cost-effective way of connecting the central

library with the community.

Brand’s Apollo solutions allow mobile libraries to maintain true
‘always-on’ real time access to LAN applications located at central
base. Brand makes this possible by transparently integrating the
LAN environment with wireless WAN environments, enabling
seamless roaming across wireless 802.11b local area networks
and GPRS, HSCSD or GSM networks.

Imagine the benefits of allowing your mobile vehicle access to all
your information located at central site, such as databases, email,

Internet and library specific applications. This would mean the

mobile vehicle would feel like another fully automated static branch

with all the available technologies on offer.

Its Brand’s unique and award winning spoofing technology, which
maintains the session, whilst only making calls when there is either
data to be sent or received. Spoofing also makes sure that
connections inadvertently cut off are automatically restored. With
the compression and enhanced security also as a standard built in
feature, Apollo is not only resilient and secure but also
exceptionally economical when run over communication bearers
such as GSM. This now means that a remote worker can run all of
the standard LAN applications with the full confidence that Apollo
is managing the session, the link and the cost.

Brand is Helping deliver Real-Time ANPR

"The effectiveness of ANPR is heavily dependent on getting
access to real-time information"
ACPO ANPR Steering Group 2002

More and more police forces and government agencies are turning
to Automatic Number Plate Recognition (ANPR) technology to help

reduce serious and volume crime.

With various government objectives to reduce crime, Project Laser
was introduced by the Home Office to maximise the number of
offenders brought to justice using ANPR.

ANPR technology is a superb tool in fighting crime, but to be
effective in this battle it needs to be fast, immediate and with
efficient data transmission in real time. Working from stored data

is not practical and is of limited use because the data could be up

to 24 hours old, by which time the cars could have been

dismantled and taken to Europe.

Brand Communications technology enhances the ANPR value by
putting crime information immediately at the fingertips of officers
and users - giving them knowledge and power when combatting
crime! Using GPRS technology, data can be matched against the
Police National Computer (PNC) and alerts sent back in under 2
seconds, giving the officers the ability to pursue and apprehend

the car.

Trials conducted by Northamptonshire Police have shown that
they have doubled the effectiveness of routine patrols using
real-time ANPR and they are planning to enlist more units

across the county.



Secure and Seamless Wireless Roaming

Success in today’s competitive business environments, means
the need for fast, reliable and easy to access information and
applications, anytime, anyplace and using any device. In other

words, the mobile worker wants true ‘always connected’ mobility.

As the range of possibilities for mobile computing expands, so the
expectations and requirements of remote access systems will
increase. A key aspect in the future development of mobile
working is the facility for users to access their company’s LAN on-
site and out in the field, whilst being free of the constraints of the

network cable.

Wireless LAN Access — Why Now?
Until recently, technologies such as GSM and GPRS have allowed
employees to work on the move and have fuelled the demand for

permanent and more integrated wireless information access.

Now with lower hardware costs coupled with the increased
standardisation of wireless data access methods, in particular the
widely used WLAN standard 802.11b means that the dream of
true mobile working can be realised.

By connecting to a LAN without being tied to a particular location,
workers are free to work anywhere within the range of wireless LAN
hubs allowing then to maintain productivity and efficiency by

having computer network access readily available.

WLANSs are now being rolled out in places such as airports, railway
stations, coffee houses and garages, creating WLAN hotspots.
These are pushing forward the dream of wirefree working, but this
does bring further challenges, such as network security and
integration of WLAN access with other wireless access methods.

This is where Brand can help.

The Solution

Brand’s Apollo ‘Wireless Roaming’ transparently integrates the LAN
environment with wireless WAN environments, enabling seamless
roaming across wireless 802.11b. Providing a secure connection

for the mobile user whilst travelling from location to location.

Brand’s ‘Wireless Roaming’ offers mobile users the added benefits
of high compression levels, fast packet loss recovery and dynamic
switching between 802.11b, GPRS or other bearer networks
depending on availability during the same transaction. The
Solution also has the capacity to aggregate bandwidth
from different public carriers, or dissimilar communication

bearer types.

By using Session Management, Brand’s Apollo Solution makes
mobile data a reality for business critical data applications. It

removes the uncertainty of using a wireless network to transfer vital

information by transparently integrating GSM, GPRS and 802.11b
networking with LAN environments, both within enterprise and in
the field and provides automatic recovery from dropped

connections without repeating any data transaction.

Full Access on the Move

The Apollo solution integrates connection mediums such that the
user does not have to be concerned with being able to maintain a
connection to their LAN. If the connection between the Apollo
client and server fail, then the client will attempt to re-establish the
connection via the same bearer. If it is not successful it will attempt

connection via alternative bearers until connection is established.

For example, a mobile user who is on WLAN connection to the
Apollo Server and who walks out of the wireless coverage range
would be redirected automatically to a GPRS connection without

the integrity of the network session being disrupted.

The Apollo system offers wireless service providers a solution for
their users to access "hotspots" securely and seamlessly. The
service provider is therefore able to deliver the full wireless
experience to the mobile user, with the freedom to roam between

different wireless hotspots and bearers.

Brand has recently embarked on a very exciting project, providing
high speed Wireless LAN access on trains. This solution will
provide a continual and uninterrupted connection for the mobile
user whilst travelling on trains over the UK using Wireless LAN
technology. The Brand solution will maintain a reliable connection
throughout the whole journey and Brand’'s unique roaming
technology will ensure the user does not notice any change in the

applications they are using such as accessing the internet,

collecting emails or working on the corporate LAN.




Brand Takes on the Scott Challenge

rand Communications Limited has announced that they will be
Bproviding their mobile data technology to assist two
adventurers who aim to follow in the footsteps of Captain Scott on
an epic venture to the South Pole.

Pete Goss MBE, the yachtsman better known as the man who
became the fastest Briton to sail around the world single handed,
and Alan Chambers MBE, the polar explorer who has completed six
major expeditions in sub zero temperatures, have spent months
carefully planning the exciting but dangerous journey.

Brand provide the reliable mobile data communications, which will
enable the two explorers to send and receive emails and update their
website with their progress as they trek to the South Pole.

“Apollo enable
users to make

seamless network

connections from

anywhere in the

world”

Brands Apollo Emulator is an innovative software product that
enables users to make seamless network connections from
anywhere in the world. By dialling into the Iridium satellite
network through a Compaq iPAQ and connecting on to one of
Brand's Apollo VPN servers, they will be able to gain access
to website and email systems wherever they may be.

The two former Royal Marines started training for the
expedition in 2002, by preparing themselves for the journey
in places such as the Alps and the Greenland Ice cap. This

training also proved a great testing facility for the mobile data
communications system. The pair aims to complete the 1,400
nautical mile trek (further than from London to Rome and back) in
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three months, starting in November 2004 from McMurdo on the
Antarctic continent.

Captain Robert Scott famously reached the South Pole on 18th
January 1912, but tragically did not survive the journey home due
to bad weather. 92 years later the challenge remains. The same
route has never successfully been completed because it is so tough.

The two brave explorers will be facing tough conditions, such as
heights of up to 10,000 ft and temperatures of minus 60 degrees.
They will be crossing the Antarctic continent to the South Pole and
back using a man pulled sledge and kite system.

Peter and Alan will be
raising money for
Hope HIV, a charity

HEEG R PG which helps children
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orphaned by Aids in
ﬁﬂﬂﬂ' ai1% Africa. You can donate

e to
charity by visiting their

this  worthwhile

website — www.scottschallenge.com here you will also be able to
follow their progress to the South Pole.
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